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INTRODUCTION

This warehouse operators manual is intended to guide you through the daily warehouse operations. Please take the time to read through this manual, it should help you to quickly become familiar with FREIGHTMAP and automated daily operations.

You should already be familiar with ‘GETTING STARTED GUIDE’ which will introduce you to FREIGHTMAP, logging in, user settings etc.

1 – WAREHOUSE CONCEPTS

The FREIGHTMAP warehouse management system is a comprehensive and flexible system which allows for numerous methods of identifying and storing goods. It is important that you understand the concepts and principles behind the warehouse.

1.1 BULK AND IDENTIFIED STORAGE

Many warehouse management systems have the ability to deal only with bulk or identified items. This can be highly restrictive in a mixed warehousing environment. FREIGHTMAP seamlessly integrates bulk and identified storage into the same procedures and principles. 

A simple description of bulk storage is where you may store sand. You would never wish to count the grains of sand and there is no requirement to deliver a certain piece of sand. You may wish to charge the customer by the ton, or by the volume but there is no interest in which ton or cubic metre you are actually charging for. It may be said that all of deliveries into and out of the warehouse are ‘Bulked’ together for charging and storage purposes.

Identified storage is quite the opposite to bulk. In an environment where different items are charged at a different rate, or where you need to identify individual items for picking you would use identified storage. This allows you to identify individual items, and collect them from the warehouse individually. Imagine a customer requesting that pallet numbers 1, 15 and 24 are delivered. In these circumstances you need to have each pallet identified.

1.2 ITEM TYPES

The item types which FREIGHTMAP allows you to store are infinitely configurable. In many situations you would use the general types of pallets, square metres, tons etc but in some circumstances you may wish to better describe the goods being stored. You may for instance store tyres and wheels for a car parts manufacturer or doors and windows for a building merchant.

FREIGHTMAP also allows you to combine item types so you could for example store doors on pallets for the builders merchants and tyres individually for the car parts manufacturer. 

1.3 RENT CHARGE PERIODS

FREIGHTMAP allows you to specify the period over which rent is charged as either daily or weekly. Daily rent is the most accurate form of rent charging and we would recommend that you consider this as your preferred charging period. It is often the case that on previous paper systems, warehouses would charge weekly to reduce the amount of paperwork required. With FREIGHTMAP performing automatic rent calculations and invoicing, this paperwork is no longer an issue.

1.3.1 Charge periods on bulk or identified storage

· Bulk storage must be charged on a daily basis. 

· Identified storage can be charged on a daily or weekly basis

1.4 ITEMS ON ITEMS

FREIGHTMAP allows you to store items such as pallets, tons, boxes etc. It also allows you to store items on items. This may be for example where you manage an inventory of items for a client, but charge by the pallet. For this you may opt to store ‘Pallets with Boxes on the Pallets’.

FREIGHTMAP terms these the main units and the sub units. The pallet is the main unit and the boxes are the sub unit. You can also choose to identify the main unit but not the sub unit, or vice versa. Rent calculation and charging is always based on the main unit.

You can use the bulk/identified and unit types in whichever manner you choose, some examples of the mix of bulk/identified and item types are

	Main Type
	Main Unit
	
	Sub Type
	Sub Unit

	Bulk
	Boxes
	containing
	Bulk
	Items

	Bulk
	Boxes
	
	
	

	Bulk
	Items
	
	
	

	Bulk
	Packs
	containing
	Bulk
	Battens

	Bulk
	Pallets Euro
	containing
	Bulk
	Boards

	Bulk
	Pallets Euro
	containing
	Bulk
	Boxes

	Bulk
	Pallets Euro
	containing
	Bulk
	Tins

	Bulk
	Pallets Standard
	containing
	Bulk
	Boxes

	Bulk
	Pallets Standard
	containing
	Bulk
	Packs

	Identified
	Files
	
	
	

	Identified
	Pallets Euro
	containing
	Bulk
	Manifolds

	Identified
	Pallets Standard
	containing
	Bulk
	Boxes

	Identified
	Pallets Standard
	containing
	Bulk
	Valves


2 – THE WAREHOUSE MANAGEMENT SCREEN

Warehouse management is performed through the main warehouse screen. You can open this screen by selecting the warehouse button from the main toolbar or by selecting ‘Operations, Warehousing’ from the main menu.
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Figure 1- The main warehouse screen
The main warehouse screen (figure 1) can be customised to show whichever columns you wish. Each row on the screen is a single ‘warehouse line’. You can consider a warehouse line to be a contract to store goods between yourself and a customer.

If a customer stores two different types of goods, with two different customer references then this would usually be managed as two different lines.

The screen in Figure 1 shows the mix of item types being used. Some lines have bulk main units and some have identified main units. Some lines do not use sub units, some do. 

If this is the first time you have run FREIGHTMAP your list will appear rather bare in comparison to the one above. This is because the warehouse list has many different settings which you can customise to suit your personal preferences. Being the first time you have run FREIGHTMAP, it doesn’t yet know which items of data from each line you prefer to see on screen.

2.1 CUSTOMISING THE WAREHOUSE LIST

Without going into complete detail of the customisation options, right click on the line below the titles and a menu will pop up (see Figure 2 - Selecting customise from the menu). Now left click on ‘Visual’ followed by another left click on ‘Customise’ and the customisation box will appear (see Figure 3 - The customisation box).

[image: image3.png]Wiew LKDC/028295

New Line i
New Cantainer ctrivc
Edt ctrive
Goods In

Goods Ot

Transfer to Cost Centre

frchive

Lacations
Mavements
Charges | Costs

Search ctri+s
Include »
Sort »

Reports





Figure 2 - Selecting customise from the menu
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Figure 3 - The customisation box
Use the scroll bar to the right of the customisation box to scroll through the list of available items. You can now drag any of the items to the title columns of the warehouse list and drop the item to have it included in the list.

Other drag and drop options


- You can drag from the customisation box to the warehouse list to have the item included in the list


- You can drag from the title column to the customisation box to remove an item from the warehouse list


- You can drag the column titles left and right on the warehouse list to change their order.


- You can drag on the vertical bar of the column titles to increase or decrease the column’s width

Once you are finished, close the warehouse list by clicking on the small cross in the upper right of the warehouse list. Do not click on the small cross of the FREIGHTMAP main screen! If you do click the cross on the FREIGHTMAP main screen by mistake, it will close the FREIGHTMAP program and you will have to login again.

Now click the toolbar button on the FREIGHTMAP main screen to open the warehouse list once again. Your personal preferences (ie the columns which you dragged onto the warehouse list, the widths and positions) will be restored.

The customisation is personal to you. Each user of FREIGHTMAP has his or her own personal settings which can be customised.

By right clicking on the row below the title columns, the popup menu will appear. A number of other options on this menu are also saved with your personal settings.

Other customisation options


- Include Menu, Select Container


- Include Menu, Select Shipment


- Include Menu, Zero Lines


- Include Menu, Controlled By Me


- Include Menu, Originated By Me


- Include Menu, Originated By My Cost Centre


- Include Menu, Externally Placed Goods


- Include Menu, Cost Centre Selections


- Visual Menu, Auto Fit

In addition to these, FREIGHTMAP will save the size and position of the entire warehouse List. The purpose of each of the customisation options listed above is as follows

2.1.1 Select Container

New warehouse lines can be created as individual lines, or for warehouses handling containers with multiple splits they can be created as a container which contains multiple lines. For goods in the warehouse which have arrived and been stored per container, this option allows you to display all lines relating to a specific container.

2.1.2 Select Shipment

For container import departments, a shipment can be a number of containers. This option allows you to display all lines relating to one shipment, which may have multiple containers, each of which may have multiple lines.

2.1.3 Zero Lines

This option will include any lines which have zero balances. With this option disabled only lines with actual goods in the warehouse will be displayed.

2.1.4 Controlled By Me

FREIGHTMAP records who is currently responsible for a line. By default the person who creates the line is both the ORIGINATOR and the CONTROLLER. As the originator of a line you can choose to assign control of the line to another user. 

Selecting ‘Controlled By Me’ tells FREIGHTMAP that you only wish to see lines which are currently your responsibility. This option is generally of interest to larger warehouses where individual users might manage their own workload.

2.1.5 Originated By Me

As with 2.1.4, controlled by me, this option informs FREIGHTMAP that you wish to see all lines which you created. Lines which were created by another user will not be shown in your list.

2.1.6 Originated By My Cost Centre

In a multi-cost centre environment, as well as assigning a new person to be responsible for a line, you can also assign a line to a new cost centre. FREIGHTMAP records which cost centre created the line (the originator) as well as which cost centre controls the line (the controller). Selecting this item informs FREIGHTMAP that you wish to include all lines which were originated by your cost centre.

2.1.7 Cost Centre Selections

In a multi-cost centre environment, the system administrator may give individual users a single cost centre or even multiple cost centres. The cost centre selection will list the cost centres for which you are authorised. 

You can select the cost centres from your list of authorised cost centres which you wish to include in the list. 

In a single-cost centre environment, only one cost centre will be on this list, you should ensure it is checked.

2.1.8 Auto Fit

When auto fit is checked, FREIGHTMAP will always ensure that all available columns fit within the warehouse list screen regardless of how narrow or wide you make the screen. When auto fit is not checked, FREIGHTMAP will allow you to put more columns on the list than can actually be displayed in the available width. In this case a horizontal scroll bar will appear at the bottom of the form allowing you to scroll left and right across the list.

2.2 RECOMMENDED WAREHOUSE LIST SETTINGS

At first sight the range of customisation options may appear daunting! But remember, you only have to customise the list once. Whatever settings you choose are saved and automatically restored next time you open the warehouse list. 

It is the customisation which makes FREIGHTMAP so powerful. Two different users who operate in a different area of warehousing will want to see different information about a line.

Simple recommended settings for first time users:


- Include, Select Container

OFF


- Include, Select Shipment


OFF


- Include, Zero Lines 


ON


- Include, Controlled by Me 

OFF


- Include, Originated by Me 

OFF


- Include, Originated by My Cost Centre 
OFF


- Include, Cost Centre Selection 

ALL ON


- Visual, Auto Fit



ON


- Visual, Customised Columns 

to your preference

A number of these settings are the default for FREIGHTMAP.

3 – WORKING WITH WAREHOUSE LINES

Open the warehouse screen and customise the layout as you prefer. 

By right clicking on the warehouse list anywhere on an existing line, or immediately below the title line if your list is empty, the warehouse popup menu appears (see Figure 2 - Selecting customise from the menu).

If you wish to work with an existing line, simply right click on that line. This selects the line and the menu pops up. Some menu options will be greyed out (ie disabled). For example, if the line is not yet ready for archiving then the archive menu option will be disabled.

Popup menu options are as follows:


- View


- New line


- New container


- Edit


- Goods In


- Goods Out


- Transfer to Cost Centre


- Archive


- Locations


- Movements


- Charges / Costs


- Search


- Include


- Sort


- Visual


- Reports

A complete description of each option is listed in the following sections.

3.1 View

View allows you to view the line details without editing or changing any details. This is particularly important in a multi-cost centre environment where the system administrator may give you permission to view lines in other cost centres without actually modifying the line.

When viewing the line, the line form appears with the various details. The line form is identical to that described in (DEBUG BAM section 5.3) except that you cannot make any changes to the line.

3.2 New line

If you are in a single-cost centre environment, or in a multi-cost centre environment but only have permission to create lines in one cost centre, the line form will appear. A new line number is automatically allocated to the line.

If you are in a multi-cost centre environment and you have permission to create lines in more than one cost centre, a small popup form will appear asking you to confirm which cost centre the line should be created in. Double click the cost centre you require. The line form will appear and a new line number is automatically allocated.
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Figure 4- Select Cost Centre
The line form has a number of fields into which you can type general information about the goods being stored. 
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Figure 5 - Warehouse line form

As you enter details into the form, other fields may become enabled or disabled. For example, we know that when charging rent on a weekly basis that the storage must be identified. If you were to change the Charge Period on this form to ‘Weekly’, the identified boxes would be ticked and you would not be able to un-tick them.

Customer

The customer who owns or is responsible for the goods, and to whom 

the invoices will be sent.


Currency

The currency in which this customer will be charged for this line. If a customer 

has  only one currency enabled, then this will default to their currency.


Customer Reference
The customer’s reference number for this line.


Description

A description of the goods.


Charge Period

Should rent be charged daily or weekly.


Main Units

The main unit type being stored


Main Units Idenfied
Will the main units be handled in bulk or on an identified basis.


Sub Units

The sub unit type being stored.


Sub Units Idenfified
Will the sub units be handled in bulk or on an identified basis.


Storage Sales Charges
A list of charges at differing periods for sales charges.

Storage sales charges allow you to specify the RHD charge per item and also the charge per period per item. If you are using identified storage then you can also charge differing rates at various periods. You may for example, give the first weeks rent free of charge per item, then charge £2.00 per item for weeks 2 through 4 and £1.80 per item from week five onwards.

To enter the charging structure for the item, right click on the ‘Storage Sales Charges’ list and select New, Edit or Delete as appropriate. The charging structure outlined above would appear as follows:


RHD
£2.00


Period 1
£0.00


Period 2
£2.00


Period 5 £1.80

The period 1,2,5 etc refer to the charging periods. If you are charging daily they would mean from day 1, day 2 and day 5. If you are charging weekly they would mean from week 1, week 2 and week 5.

FREIGHTMAP will only allow you to enter a charge period 1 when dealing with bulk goods. 

3.3 New Container

A container is a collection of lines. This is useful for Container Importers where a container or number of containers arrive at the warehouse with multiple lines belonging to multiple customers and consignors within each container.
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Figure 6 - New Container

The new container form allows you to enter information about the container (container number, consignor, when received etc). The consignor of the container is the person or company responsible for the entire container whether it be a local agent, an overseas agent or even a different haulier.

For each split in the container you enter further details. Each split is treated as a separate line in the warehouse and can be charged independently of the other splits using different combinations of identified/bulk and weekly/daily charging structures.

To add a new split, right click on the Container Contents list and select ‘New’. The ‘New Container Split’ form will appear. While each split in the container is dealt with as a single warehouse line, more information can be entered against the split. The new container split form has three sections (or tabs) in which various details can be entered.

3.3.1 Goods Details Tab
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Figure 7 – New Container - Goods Detail Tab

Some details regarding split are identical to those when createing a ‘New Line’. Additional fields are as follows


Destination Warehouse

A container import may opt to end the container and goods to






a warehouse other their own. In this manner a third party warehouse






can be used.


Expected Kgs/Vol/Items

These entries do not affect the actual goods quantities, they indicate






the manifested volume prior to actually receiving the container. This






is useful in customs clearing warehouses.


Consignor pays RHD/Rent

Indicates whether invoices for this split should be sent to an invoicee as






listed on the ‘Addresses’ tab, or to the consignor of the whole container.
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Entering goods into the expected details does not actually place them into the warehouse. 

This allows a container manifest to be generated by one user (usually a container importer 

department) prior to the containers being received. The warehouse operator would then 

use the traditional goods in/out facilities upon receipt of the actual goods.

3.3.2 Addresses Tab
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Figure 8 – New Container - Addresses Tab

On this tab you can define the ‘Owner’ of the split and the invoicee of the split. If you have chosen to specify that the ‘Consigner pays RHD and rent’ on the Goods Detail tab then you need not enter an invoicee.

You may either free type the details and address of the split owner and the invoicee or select them from the drop list of account codes. Your system can be configured for a “Miscellaneous Warehouse Sales” account which negates the need to create a new sales account for every invoicee of every split.

By selecting the miscellaneous warehouse sales account, the free text entry boxes are enabled. You should enter the full details of the owner and invoicee.

3.3.3 Charges Tab

[image: image11.png][New Container Spiit b
oo et | Adeses Chores |

EE
Custorer[Charge Type | Cormens | el e e el i
s

Supplis _|Chage Typs | Commerts e e I [ o |

Cancel





Figure 9 – New Container - Charges Tab

Any charges entered on this tab relate to one off, single charges. You can create sales charges and purchase charges directly onto this form. These sales charges and expected costs can be for any customer or supplier.

These charges do not related to automatic RHD and rent, although there is no reason why you can’t add one off charges of this type if you wish. You can also return to this split at any time to add additional costs and sales.

The sales list allows you to enter any number of sales charges. The purchase list allows you to enter any number of purchase charges. Right click on either list for a popup menu of options. These will be as follows

For Sales Charges


- New


- Edit


- Delete


- Reprint Invoice

For Purchase Charges


- New


- Edit


- Delete


- Resolve Dispute


- View Dispute Notes

New, edit and delete are self explanatory. It should be noted that once a charge is confirmed or invoiced it cannot be edited or deleted. 

If a sales charge has been invoiced you can reprint the invoice. If a purchase charge has been disputed you can view information about the dispute and resolve the dispute as appropriate.
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Figure 10 - Adding a sales charge to a job

FREIGHTMAP will always attempt to suggest the tax rate (VAT Rate) which should be used against the charge. It is already familiar with Intra-EU sales, non EU work etc and the rules governing when it should be charged. Although FREIGHTMAP suggests the tax rate, you can still override this and use your own tax rate if necessary.

The newly created charge will be added to the sales or purchase charge list accordingly. The charges are created as expected charges, non confirmed.

3.4 Edit

The edit option allow you to edit an existing line or container. The correct form for a line or a container will be displayed according to the line you have selected.

Certain items cannot be edited once a line has been created. These will be disabled on the edit form.

3.5 Goods In

The goods in option allows you to enter movements of goods into the warehouse. The goods in form adapts itself to suit the type of line being dealt with. If the line was created as identified storage, it request unit identifiers. If the line is bulk storage, it will request unit quantities.

[image: image13.png]Goods In UKDC/028287 i

Urique Reference 1900 Notes

Delvery Note No.

Mavement Date | Onor after 01/09/2003

Cutcmaet. 1208

P

Wachous e T A L
0.0000 55000 [m]

oot Pachaso et

it Chagelriom P | Supir it ChageFra i

g ot 1

Cocd | ok





Figure 11 - Warehouse Goods In

The form is divided into three sections. The top section deals with information about the entire movement. The middle section deals with the actual goods or items and the lower section deals with current pricing information.

The Movement Detail fields are as follows:


Unique Reference

FREIGHTMAP assigns an unique movement ID to each movement 

into the warehouse. This ID will be printed on the later movement confirmation

if you choose to have it printed. You cannot change this field.


Delivery Note No

This can be any number or movement reference as supplied to you by the





customer. 


Movement Date

The date the goods were actually received. You can enter any date in the future or





the past but cannot enter a date prior to the last time the warehouse was closed.


Customer

Confirms the owner of the line. You cannot change this field.


Customer Reference
Confirms the customer reference for this line. You cannot change this field.


Description

Confirms the description of the goods. You cannot change this field.


Notes


You may enter any amount of free text regarding the movement. You may for 





instance wish to record details of any damaged goods, or condition of the 





delivery vehicle etc.

The Goods Fields are as follows:


Warehouse

If you are placing these goods into a third party warehouse, you would select





the warehouse in the drop down list. Individual goods on each movement can





be placed into different warehouses.


Location


The actual location of the goods. You can also leave this empty if you prefer.


RHD Cost Ea

If these goods are being placed into a third party warehouse, you would expect





to be charged RHD by the warehouse. Enter the RHD per unit in this field.


RHD Sales Ea

The RHD price per unit to be charged to the customer. This will default to the rate





entered when the line was created, but you can alter the amount per item if you





wish.


Actual Main Item

This field will be titled differently according to whether you are dealing with bulk 

or identified goods. For bulk goods this field would be titled ‘Main Qty’ 

and you would enter the quantity of goods received.

For identified goods, the field is titled ‘Actual Main Item’ and can be ticked 

or unticked. This allows you to specify for example, “today I received 

a unit identified as pallet AX9, on which there were 20 boxes”. In this situation you would tick the ‘Actual Main Item’ box to signify that yes, a real main unit did arrive and rent should be charged on it. In other situations you may receive just the sub items and put them onto an existing pallet which is already in the warehouse. For this, leave the ‘Actual Main Item’ unticked, and enter the existing pallet identifier in the ‘Main Identifier’ field.


Main Identifier

For identified goods, the actual ID of the main unit. This field is disabled for 

bulk goods.


Sub Qty


The quantity of sub units received.

The Pricing Details fields are as follows:


Sales Rent

A list of rent charges per period per unit. You can alter these if you prefer. 

In bulk stored goods, only a sales rent per item from period 1 exists, but 

it can be edited. In identified storage there can be numerous entries. An 

identifier of ‘*’ means all units which do not have specific prices.

You can then also add individual prices for specific items if you require.


Purchase Rent

As for sales rent, these specify any purchase costs when the goods are being





stored in a third party warehouse. Individual items can be identified with 

different charges, and also have different charges from different warehouses.

3.6 Goods Out
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Figure 12 - Warehouse Goods Out

The goods out form differs slightly to that of goods in. Goods Out allows you to remove multiple goods for one customer regardless of the actual line on which it is stored. The customer is determined by the line which was selected at the time you right clicked the warehouse list and selected goods out.

The form is divided into three sections. The top section lists details regarding the entire movement. The middle section shows all items currently remaining in the warehouse and the lower section is any items which you have selected to remove from the warehouse.

The movement fields are as follows:


Unique Reference

A unique identifier assigned to each movement by FREIGHTMAP. You 

cannot change this field.


Delivery Note Number
Free text entry of any delivery notes or movement request note.


Goods Out Date

The date on which the goods are or were removed. This can be any date 

but cannot be prior to the last time the warehouse was closed.


Customer

This confirms the customer for the goods. You cannot change this field.


Notes


You may enter any free text regarding the movement.

The current items list shows all items currently remaining in the warehouse. It will show identified and bulk items, their current locations, identifiers for identified items, quantities for bulk items and the customer reference for the goods. You can select the goods for removal by dragging the item to the lower selected items list. Drag the items by clicking the left mouse button and while keeping the mouse button held down, dragging the cursor to the lower list.

When you drag the items from the current list to the selected list, FREIGHTMAP will require further information about the quantities which are actually being removed. For example, if you drag an entry which indicates an actual main item containing sub items, FREIGHTMAP will ask you to confirm which of the items are actually being removed. You may for example be removing some sub items from a pallet, but leaving the pallet in place.

Alternatively you may be removing from a bulk entry which currently contains 500 items, but you only wish to remove 100 items.

FREIGHTMAP adapts the confirmation form according to the types of units being moved.

[image: image15.png][Select Movement Quantity:

Main Oty Dut

5ub Oty Out 2700 %]

Cancel





Figure 13 - Confirm Quantities - Bulk Goods
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Figure 14 - Confirm Quantities - Identified Goods

3.7 Transfer to Cost Centre

In a single or multi-cost centre environment, FREIGHTMAP maintains information about who created the line and who controls the line. It maintains this information for both the user and cost centre.

Sometimes it is useful to see only your own lines on your warehouse lines list, particularly in a larger warehouse where workload may be split to individual users or to individual cost centres.

In this case you can transfer control of the line to another user or cost centre.

A popup box will appear in which you can select the cost centre and individual user to whom control should be transferred.

Depending on your customisation settings the line may or may not disappear from your warehouse lines list. Depending on the receiving user’s settings, it may or may not appear on their warehouse lines list.

3.8 Archive

When FREIGHTMAP thinks a line is complete, it will mark it as “Ready for Archiving”.  For a line to be considered ready for archiving, the following criteria must be met.

- There must be no goods quantities in your or any third party warehouses.

- All sales and purchase charges must be confirmed and invoiced.

Some lines may be ongoing whereby goods levels can be depleted to zero but are still needed and considered live, ie it is an ongoing storage contract and further goods are expected. For import containers it is the opposite, once the goods have been shipped from the warehouse they are simply never going to re-appear. FREIGHTMAP cannot make this distinction for you, and so you should decide when you wish to archive a line.

By customising the display to include the “Archive Status” column in the warehouse lines list, you can see what archive status FREIGHTMAP has for each line. 

When you archive the line, FREIGHTMAP removes it from your warehouse lines list. The line is not deleted, just no longer displayed. This ensures that in dealing with your day-to-day warehousing, your warehouse lines list does not become too large and unwieldy!

Archived lines can still be retrieved and viewed using the Search option (see 3.12).

3.9 Locations

The locations form allows you to see at a glance all of the goods against a line, whose warehouse they are in and the quantities.
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Figure 15 - Warehouse Locations

As well as displaying the current locations of all goods, you can also use this form to transfer goods between different locations.
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You cannot transfer goods between different warehouse – to transfer 

between different warehouses requires a goods out/goods in procedure
To transfer goods, simply drag the item you wish to transfer to an existing location in the list, or to the ‘New Location’ box which is displayed once dragging begins.
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Figure 16 - New Warehouse Location

If you drop the item onto the New Location box, FREIGHTMAP will ask you to enter the new location.

There are a number of ways in which items can be transferred. When dealing with bulk goods, you may choose to transfer all or only a part of the quantity to a new location.

With identified goods, you can move the actual unit but leave any sub units behind, or move sub units onto different main units.

3.10 Movements

The movements option allows you to see a history of all movements in or out of the warehouse as well as any transfers within warehouses.
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Figure 17 - Warehouse Movement History

This list shows each individual movement, but not the quantities or goods within that movement. It might be considered a list of delivery notes, into and out of the warehouse.

The movements types are as follows:


MO
Movement out of the warehouse


MI
Movement into the warehouse


TO
Transfer out of a location


TI
Transfer into a location

You can see the details of any individual movement by highlighting it and clicking the ‘Selected’ button, or see the details of all movement by clicking the ‘All’ button. The movement detail form will appear, either for the selected movement or all movements.
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Figure 18 - Warehouse movement detail

3.11 Charges / Costs

All of the sales and purchase charges against a line can be individually confirmed using this option. When you select the ‘Confirm Prices’ option a list of all non-confirmed charges against the line are displayed.
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Figure 19 - Confirm Charges List
By right clicking on the charge a menu pops up. You add new charges, can confirm the charge and raise an invoice. If the charge has not yet been confirmed, click on “Confirm” and the confirmation box appears.
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Figure 20 - Confirm a sales charge

For a charge to be confirmed it must have an actual amount and a confirmation number. The confirmation number may be a number which you write manually on the signed document for reference, or any number which you make up. Regardless of this, it must not be left empty for the price to be confirmed.

When both the actual amount and confirmation have been entered, FREIGHTMAP will enable the ‘Clear for Invoicing’ tick box at the bottom of the screen. If you leave this unchecked, the actual amount and/or confirmation will be stored against the charge but the charge will remain available for further confirmation.

Once the ‘Clear for Invoicing’ box is ticked and the changes saved, you can no longer make any changes to the charge. ‘Clear for invoicing’ means that the charge is absolutely completed and must be invoiced to the customer.

Optionally, if you have ticked the ‘clear for invoicing’ you can also choose to raise an invoice for the charge immediately. To do this, tick the ‘Print Invoice Now’ box. An invoice will be raised immediately and will only contain the single charge which you have confirmed.
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Automatic charges such as automatically calculated rent and RHD cannot be 

Confirmed. They are immediately confirmed when automatically created.

3.12 Search

The search option is quite powerful and allows you to locate individual lines or whole groups of lines as required. You can specify whether the search should include archived lines or only live lines.

[image: image25.png]Line Number
Desciption
Container Number

Include Archives

Code
Name.

Reference

I Mo

Consignor

Quner

Cancel Okay





Figure 21 - The warehouse search screen
You can enter a combination of data into the search screen to narrow down the list of lines returned to you. The fields are as follows:


INCLUDE ARCHIVES

YES/NO Default is no. See the accompanying note about care 

with this option


LINE NUMBER


Enter all or part of the line number you are searching for


DESCRIPTION


Enter all or part of the line description you are searching for


CONTAINER NUMBER

Enter all or part of the container number


CONSIGNOR/OWNER CODE
Enter all or part of the consignor or owner code


CONSIGNOR/OWNER NAME
Enter all or part of the consignor or owner name


CONSIGNOR/OWNER REFERENCE
Enter all or part of the consignor or owner reference

You can fill in as many or as few fields as you wish. You can also use the wildcard character ‘%’ to represent unknown information.

For example


Line Number ‘UKDC/010212’


Would only return the line with that number


Customer ‘%BOOKS%’ 


Would return all lines with the work BOOKS anywhere in the description.

All searches exclude the archives unless you specifically switch on the ‘Include Archives’ tick box. A word of caution about searching the archives - It is possible that in time FREIGHTMAP will have tens of thousands of archived lines. If you searched the archives for a customer reference of ‘%102’%’ without any other fields, FREIGHTMAP would have to search through all of your archived lines individually. It makes far more sense to use as much selective information as possible to narrow down the amount of data through which FREIGHTMAP has to search.

The results of your search are displayed in the warehouse lines list. To switch off the search, select ‘Remove Search Criteria’ from the popup menu,

3.13 Include

The include options have already been discussed in the earlier customisation sections. 

3.14 Sort

The sort menu allows you to change the order in which lines are displayed in the list. The options are quite self explanatory.

3.15 Visual

The visual options have already been discussed in the earlier customisation sections.

3.16 Reports

Various reports are available for each line, and for the warehouse generally. Select the report you wish to print. For some reports you may be asked for further information before the report is printed, others already have all the information they need. The report box will appear
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Figure 22 - The report box
Some options on the report box will be disabled depending on your particular installation. In summary the options are as follows


PRINTER

Send the report to a printer. A Windows standard printer dialogue will 

appear and you can choose the specific printer etc.


FAX

When a compatible central fax server is installed, you can send it to the fax server


EMAIL

If you have a MAPI compliant email program (Outlook etc) you can send it directly 




By email to any recipient


PREVIEW
The report is previewed on screen


DATA PREVIEW
The data for the report is previewed, but not the actual report layout


HTML

HTML is the language of the web, by sending it to an HTML file you can save and then 

view the
report in any HTML compatible viewer (Internet Explorer, Mozilla, Netscape etc)


PDF

PDF is an increasingly popular method of distributing documents. 


EXCEL

The content of the report is saved to an Excel file. You can open the report in Excel




and perform your own manipulation on the content.

4 – CLOSING THE WAREHOUSE

The warehousing within FREIGHTMAP offers extremely flexible goods movement entry in that you can enter movements for dates in the past indefinitely until such time as you choose that your paperwork is complete and no more entries should be made.

In order to achieve this FREIGHTMAP maintains a ‘last warehouse closure’ date and will always allow movements into and out of the warehouse on any day after. For those familiar with accounting software, this is similar to a month end routine except that it does not need to fall at the month end.

Closing the warehouse achieves the following:


- FREIGHTMAP will refuse any new movements prior to the closure date which you select


- Automatic sales rent and sales RHD charges will be generated for all goods.


- For third party warehousing, automatic self billing transactions will be generated for the supplier accounts.

To close the warehouse, select ‘Close Warehouse’ from the Operations, Warehousing menu of the main FREIGHTMAP menu. The close warehouse form will appear.

[image: image27.png]Close warehouse: F

CLOSE WAREHOUSE

Warehause last closed 10 31/08/2003  Close Warehouse Up To.

WARNING : Orce the warshouse has | 4 September b 2003
been clased, no mare ransaction

b MTWITFSS
{Goods I or Goads ouf] can be. MTWTFSS
performed pit 1o the closure date. 12345587

831011121314

Be absalutly cerlan that you havera | 15 16 17 18 19|
warehause iansactions autstanding | 22 23 24 25 26 27
before you close the warehouse 2%

Today

concel | [ Piooeed ]





Figure 23 - Warehouse Close Form

If you wish to close the warehouse, select the closure date and click proceed. FREIGHTMAP will take a short time (typically 30 seconds or so) with a progress indicator as it closes each line and calculates and produces the necessary self billing, sales and purchase transactions.

For automatic rent charging, FREIGHTMAP ensures all applicable periods are invoiced and any open part periods are carried forward. FREIGHTMAP will only generate charges for complete periods. 

The benefit to the Open/Close warehouse is that you no longer need to ensure your daily movement paperwork is up to date on a daily basis. You only need to ensure it is up to date prior to the date at which the warehouse was closed.

By customising the display, you can see what archive status FREIGHTMAP has for each line by including the “Archive Status” column in the warehouse list.

When you archive a line, FREIGHTMAP removes it from your warehouse list. The line is not deleted, just no longer displayed. This ensures that in dealing with your day to day warehousing, your warehouse list does not become too large and unwieldy.

Archived lines can still be retrieved and viewed using the Search option.
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� The actual list of cost centres available will vary according to how your system administrator has configured FREIGHTMAP. See ‘Department and Cost Centre Concepts’ for further information
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